Technical Requirements

It is very important that your computer is set up to be able to run the online courses. There are certain things
that are required before you begin. The following lists the requirements, and how to check to see if your
computer meets these requirements. Note that these are the minimum requirements that your computer
must meet.

Operating System
Microsoft Windows XP (with service pack 3+) or higher
(Windows 7, Windows 8, Windows 10)
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Pentium 500 MHz Processor or higher.

Memory (RAM)
256MB of RAM or higher.

View basic information about your computer

Windows edition

Windows 7 Enterprise

Copyright © 2009 Microsoft Corporation.

To check the above inform All rights reserved.

Rightclick the My Computer (Computer
in Windows 7) icon on your desktop to
display the shortcut menu and select
Properties. A window similar to the one
shown on the right will display. The
information about your Operating System,
Processor Speed, and RAM will appear
here.

System rating is not available

AMD Athlon(tm) 64 X2 Dual Core Processor
3600+ 191 GHz

m

Installed memery (RAMP®® 3,00 GB
A udio System type: 64-bit Operating System
. . Pen and Touch: Mo Pen or Touch Input is available for this
16 Bit Audio Display
Computer name, domain, and workgroup settings
If your computer has a speaker icon in the Computer name: Darlene-Desktop [Eg/Change settings
bottom right corner of the screen, it will Full computer name: Darlene-Desktop
support 16 Bit Audio. Computer description:
Workgroup: WORKGROUP
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that you have a Cable or DSL connection.

Display Settings
1024x768 pixels with 256 colors or better.

To check the display settings:

RightClick anywhere on the Desktop to display the shortcut menu
and select Properties. Then, click on the Settings tab.

Monitor

17" Monitor or larger recommended.



Internet Browser

Microsoft Internet Explorer version 8.0 or higher. Or, you can or Mozilla FireFox version 38 or higher or Google

Chrome v40 or higher.

Recommended Browser Settings

All Browsers

= Enable browser caching

= Enable Active Scripting and Scripting of Java™ Applets

= Support JavaScript™ 1.0 and Java™ 1.0.2
= Support .JAR Java™ Applets

= Enable Java™ Console

= Accept cookies

= Set your browser display to 100%
Pop-up Blockers

You must enable pop-up windows for the sites from which the course resources are accessed. To do this, in

Internet Explorer,

1. From the menu in Internet Explorer, choose
Tools, Pop-up Blocker, Pop-up Blocker
Settings. The Pop-up Blocker Settings dialog box
will display.

2. In the Address of website to allow box, enter

http://onlineclasslogin.com

3. Click Add. The address will be added to the
Allowed sites area.

4. Next, in the Address of website to allow box,
enter

http:/ /skillport.com

5. Click Add. The address will be added to the
Allowed sites area.

Pop-up Blocker Settings @

Exceptions

— 7 Pop-ups are currently blocked. You can allow pop-ups from specific
‘ 2 !| websites by adding the site to the list below.
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Address of website to allow:

',

Allowed sites:

Notifications and blocking level:
Play a sound when a pop-up is blocked.
Show Information Bar when a pop-up is blocked.
Blocking level:
VMedium: Block most automatic pop-ups v

Learn more about Pop-up Blocker

Close



http://onlineclasslogin.com/
http://skillport.com/

Your screen should look like the following:

Pop-up Blacker Settings @

Exception:

Pop-ups are currently blocked. You can allow pop-ups from specific
[ P f‘ websites by adding the site to the list below.

Address of website to allow:

Allowed sites:

* onlineclasslogin.com
* skillpot.com

Remave all...

Notifications and blocking level:
Play a sound when a pop-up is blocked.
Show Information Bar when a pop-ug is blocked.
Blocking eval:
Medium: Block most autemaic pop-ups v]

Close

Learn moe about Pop-up Blocker

Mozilla Firefox
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Click Close.

Block pop-up windows
Load images autormatically

Enable JavaScript

Fonts & Colors

Default font: | Times New Roman

Languages

Choose your preferred language for displaying pages

Exceptions...

v | Size: [16 |

Advanced...

Colors...

Choose...

ok || cancel || Hep

To enable pop up blockers in Mozilla Firefox, it is very similar to Internet Explorer.

1. From the menu in Fire Fox, choose Tools, Internet Options, then select the Content Tab.

2. Click on Exceptions beside the Pop up blocker option.

2. In the Address of website to allow box, enter

http://onlineclasslogin.com

3. Click Allow. The address will be added to the Allowed sites area.
4. Next, in the Address of website to allow box, enter

http:/ /skillport.com

5. Click Allow. The address will be added to the Allowed sites area

Pop-up Blockers in Toolbars

You could also have pop up blockers enabled in a toolbar that has been installed in your browser.

Common toolbars that could be installed are the Google Toolbar, Ask Toolbar, Yahoo Toolbar and many others.




If you have one of these toolbars installed or suspect you do, you will need to disable pop up blockers for that
toolbar as well.

Click on the following link for a step by step on how to disable the most common pop up blockers.

Java

Some portions of your course may require Java to run. To check to insure you have Java installed go to the
following website which will verify if you have Java installed and that it is the most current version:
http://www.java.com/en/download/installed.jsp. Click on the Verify Java Version button. If you do not
have the current version, follow the simple step by step on the page to install the most current version.

Java in Action  Downloads  Help Center

All Java Downloads Verlfy Java Vers'on
If you want to download
Java for another computer Check to ensure that you have the recommended version of Java installed for your operating system.

or Operating System, click
the link below.

Help Resources

= What is Java?

= Remove Older Versions
» Disable Java

= Error Messages

» Troubleshoot Java

= Other Hel

G If you recently completed your Java software installation, you may need to restart your browser
(close all browser windows and re-open) before verifying your installation.

You can also go to http://www.java.com/en/download/manual.jsp and install the latest version manually. The
page will direct you as to which Java version you should install for your Operating System (Information you
gathered above in the minimum requirements). There will also be detailed instructions to download and install
based on your operating system.

Avaitdhic Onesboo Java Downloads for All Operating Systems

Systems

» WWindows Recommended Version 7 Update 13

» Mac
& Select the file according to your operating system from the list below to get the latest Java for your
» Solans computer.
= Remove Qlder Versions = What is Java?
Java 6

By downloading Java you acknowledge that you have read and accepted the terms of the end user

; 2 i
= LG T BT (7 license agreement

A%  windows &) Which should | choose?
Windows Offline (32-bit) Instructi
o filesiza: 20 MB e After installing Java,
restart yvour browser and
Windows Offline (64-bit X i
o ( ) Instructions verify Java has been

filesize: 21.4 MB installed correctly.

We have detected you may be viewing this page in a 64-bit browser. If you use 32-bit and 64-bit
browsers interchangeably, you will need to install both 32-bit and 64-bit Java in order to have the Java
plug-in for both browsers. » EACQ about 64-bit Java for Windows
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http://www.java.com/en/download/installed.jsp
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Flash

You will require to have Flash installed for certain portions of some of your courses. To download the latest
version of Flash, go to the following website and click the download link and follow the simple on screen
instructions: http://www.adobe.com/products/flashplayer.html. Note: If you frequently surf the web and
view media content, you may likely have Flash already installed.

Adobe Reader

There will be certain portions of some of your courses that will require Adobe Reader. You can download and
install it from the following website by following the simple on screen instructions.
http://www.adobe.com/ca/products/reader.html.
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